
 

PRESS RELEASE  

 

eDreams ODIGEO completes integration of its new technology 
platform, improving customer experience and conversion rates 

 
– 100% of all bookings from core brands now coming from OneFront Platform – 

 
   

 
 
 

 
 
 
 
 
27 October, 2015 - The leading online travel company eDreams ODIGEO has completed the rollout 
of its OneFront Platform, a new technology system which will enable it to be more responsive to 
customers’ needs by offering the best range of travel offers and prices, faster and more efficiently. 
 
The new platform has now been successfully integrated across all 44 markets for the company’s core 
brands, eDreams, Opodo and GoVoyages. The technology works by consolidating the backend of 
each of the brands, whilst ensuring that the user experience is differentiated by keeping each brand’s 
unique identity.  
 
Since being implemented, the OneFront Platform has already shown significant improvement in 
conversion rates across the group due to enhanced features such as better website navigation. This 
includes a new visually-appealing design, faster response times and a far superior user experience.   
 
As one of Europe’s largest e-commerce companies, customer experience and technology is at the 
forefront of eDreams ODIGEO’s business strategy. By investing extensively in the latest and best 
technology such as the OneFront Platform, eDreams ODIGEO can remain ahead of competitors by 
continuing to provide an outstanding customer experience. 
 
Dana Dunne, CEO of eDreams ODIGEO, said: 
 
“Technology is at the heart of our business, it’s an area we invest in heavily in order to provide a great 
customer experience. We believe the launch of the new OneFront Platform is a key foundation of our 
future success. Our highly-skilled engineers, together with our product and user experience teams, 
have achieved a build once which can now be deployed everywhere. The single platform allows for a 
shorter development cycle throughout our portfolio of brands, delivering far more value to our 16 
million customers, and doing so much faster. Very few e-commerce companies of our size can claim 
to have such a flexible and powerful technological platform spanning across all devices like the 
improved capabilities of OneFront.” 

 
-Ends- 



 
About eDreams ODIGEO 

 
eDreams ODIGEO (www.edreamsodigeo.com) is one of the main distributor of online flights in the world (in terms 
of revenue) and one of the largest European e-commerce companies. Under its five brands - eDreams, GO 
Voyages, Opodo, Travellink and Liligo - it offers the best deals in regular and charter flights, low-cost airlines, 
hotels, cruises, can rental, holiday packages, travel insurance and stays of different duration to more than 16 
million customers all over the world. It is also a very effective platform for advertisers to reach their markets of 
interest in a personalised way, both locally and globally. With a presence in 44 markets, the company has a 
human team of about 1,700 professionals. eDreams ODIGEO is listed in the Spanish Continuous Market and had 
a turnover of €4,384 million last year. 
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